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Training of the Trainer:   
Problem Behavior & Dementia  

and  
Reducing Falls 

 

PLEASE PRINT CLEARLY   

___________________________________________ 
First Name M.I.                     Last Name 
___________________________________________ 
Degree                Specialty  
___________________________________________ 
Address  
___________________________________________ 
City      State               Zip Code 
___________________________________________ 
Daytime Phone     Fax 
___________________________________________ 
Email______________________________________ 
Would you like to be on our e-mail list:    Y     N 
Month/Date of Birth (for CME registration)___/___/xx  
Make checks payable to UC Regents 
We accept Visa/MasterCard/American Express 

Card no:______________________________________ 

Exp. Date:______  Name on Card:__________________ 

Authorized Signature:_________________________ 

Cancellations received in writing by May 7, 2010 will be re-
funded, less a $10 administrative fee. Refunds requested after this 

date will not be honored. For refunds please fax at (415) 502-
1795 or email at info@ocme.ucsf.edu.                                                                                                                      

For information about this program, please contact: Carol 
Howle, MHA, (916) 734-4754; carol.howle@ucdmc.ucdavis.edu.  

 

Training of  the Trainer:  
 

Problem Behavior      
& Dementia  

and 

Reducing Falls 
 
 
 
 
 
Clinician educators will help you custom design  

a training that fits your teaching style, time  
limits and staff education needs. 

UC Davis 
Center for 

Healthy 
Aging 



 
 

COURSE OVERVIEW 
 

This course has been designed for nurses, physi-
cians, social workers, psychologists, and other 
health professionals who have responsibilities for 
educating or training others either in staff devel-
opment or as preceptors for students.  It is for 
anyone that has a role in the education or training 
of staff. The course will focus on acquiring strate-
gies and tools for teaching others how to prevent 
falls and techniques for problem behavior and 
dementia in their respective facility or agency. Fac-
ulty clinician-educators will work with you to cus-
tom design the training that fits your teaching 
style, time limitations, and learning needs of your 
staff. 

COURSE OBJECTIVES 

Participants should be able to: 

• Describe Scope of Problem Behaviors &  
      Dementia 
 
• Identify Multifactorial Causes 
 
• Assess and Prevent Falls in Each Setting 
 
• Describe a Falls Prevention Model 
 
• Incorporate JCAHO Safety Standards into 

daily practice 
 
• Apply Principles of Adult Learning 
 
• Develop a Teaching Plan   
 
 
 

 
 

COURSE OUTLINE 
 

Continental breakfast and lunch will be served 
each day. 
 

Day 1:  Thursday, May 20, 2010 
Start time: 7:30 am  
• Welcome and Overview Pre-Test 
• Elements of Quality Teaching 
• Epidemiology of Falls 
• Best Practice Model 
• Multifactorial Causes 
• Gaps, Challenges and Obstacles 
• Motivational Interviewing 
• Preparing to Teach Adult Learners 
End time: 4:30 pm  
 

Day 2:  Friday, May 21, 2010 
Start time: 7:30 am  
• Welcome and Overview 
• Perspective from Joint Commission 
• Environmental Issues & Dementia Patients 
• Non-Pharmacologic Approaches to  
      Problem Behaviors 
• Integrative Discussion 
• Teaching Adult Learners II 
End time: 4:30 pm  
 

Day 3: June 11, 2010 
Start time: 7:30 am  
• Welcome and Overview 
• Application of Content and Principles 
• Lesson Planning Lab 
• Presentation and Consultation 
• Action Plans and Summary 
End time: 5:00 pm  
 
 

 

 
COURSE  INFORMATION 

  

Meeting Dates: 
 

May 20, 2010  7:30 a.m. -  4:30 p.m. 
May 21, 2010 7:30 a.m. -  4:30 p.m. 
June 11, 2010 7:30 a.m. -  5:00 p.m. 
 

Registration Fees:     
 

$50.00 – if postmarked by May  7, 2010  
$90.00– if postmarked after May 7, 2010 
(The course fee includes CEU’s and syllabus)  
Continental breakfast, and lunch provided. 
 

Four Easy Ways to Register: 
 

Online: www.cme.ucsf.edu 
Fax: (415) 502-1795 
Phone: (415) 476-5808 
Mail:   UCSF Office of CME, P.O. Box 45368,  
San Francisco, CA 94145-0368 

 
 

ACCREDITATION 
The University of California, San Francisco School of Medicine (UCSF) is  
accredited by the Accreditation Council for Continuing Medical Education to 
provide continuing medical education for physicians.    
 
UCSF designates this educational activity for a maximum of 21.50 AMA PRA 
Category 1 Credits™.    Physicians should only claim credit commensurate with 
the extent of their participation in the activity.   
 
The approved credits include 21.50 AMA PRA Category 1 Credits™ towards  
meeting the requirement under California Assembly Bill 1820 Geriatric Medicine.  
       
This educational activity is recognized by the California Board of Psychology as 
meeting the continuing education requirements toward license renewal for   
California psychologists.    
    
For the purpose of recertification, the American Nurses Credentialing Center 
accepts AMA PRA Category 1 Credits™ issued by organizations accredited by the 
ACCME.     
     
This course meets the qualifications on an hour-for-hour basis of continuing 
education credit for MFT’s and/or LCSW’s as required by the California Board of 
Behavioral Sciences. Approval No.PCE 1272. 

Funding for this program is provided by Health Resources and Services 
Administration/Bureau of Health Professions (HRSA/BHPr).  

Grant Number D31HP088337 

http://www.cme.ucsf.edu/�
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