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GREEN RESOURCE GUIDE 

Why Green'? 

In the United States, 35 to 45 percent althe waste 

stream and 20 percent of the energy consumption is 

commercial in origin, resulting in over 50 ~illion dollars 

spent by businesses each year. 

Committed to reducing its contribution to these harsh 

realities, NCCN and its network members pledged to 

implement three key green strategies: environmentally 

friendly cleaning products. efficient electrical and water 

systems, and innovative recycling programs. With 

funding from the Health Resources and Services Admin­

istration, the Network set out to create a healthy, 

sustainable environment for their businesses and, most 

importantly, for the communities they serve. Now, over 

500 clinic employees and over 55,000 patients at 

network clinics have a safer and healthier environment in 

which they work and visit, 

About North Coast Clinics Network 

In 1992, a lunchtime group of clinic directors and administrators 

vegan holding regular, informal meetings to explore ways to work 

together and partner in order to effectively deliver health care 

services for the region's underserved population, The North Coast 

Clinics Network (NCCN) evolved from that group and has become an 

effective consortium of community health centers encompassing the 

rural. isolated area of Humvoldt, Del Norte and Trinity Counties, 

Composed of five clinic corporations with thirteen safety-net 

provider sites, including twelve FGHCs and a Family Planning Clinic, 

the Network provides q,uality primary medical, dental, and mental 

health care services for all ages and income levels regardless of 

al1i1ityto ay, 

For more information a!;lout NCCN's Green Initiatives, contact' 



REUSE - REDUCE 
RECYCLE 

Although the United States has about 5% oHhe world's 
population, we consume about 25% oHhe world'. energy. 
This startling fact reveals the Importance of employing the 
green strategy of reuse-reduce-recycle to reduce waste and 
save energy. Serving a third oHhe population on the North 
Coast, NCCN and its network members work on a daily basis 
to mitigate our environmental Impact through active and 
conscious waste reduction strategies. 

Reuse: 
• Open Door Community Health Cente .. (ODCHC) utilize. dry 
erase marker. and laminated form. at their front desks to gather 
pertinent patient Information for check-In. 

Reduce: 
• 51. Rivor. Planned Parenthood po.ts small signs on each 
programable ofllce thermometer to remind .taff of elfIclent 
heating and cooling temperatures. 

• Through the purchase and use of a high speod onergy elfIclent 
hand dryer, Mobile Medical OlIIce will see a 
substantial reduction In paper towols waste for years to come. 

Recycle: 
• All NCCN membe .. have successfully Implemented 
comprehensive recycling programs for paper, plastics, and 
o-waste at their clinic sites. 

• Redwoods Rural Health Conter 
partnerod with the Humboldt 
Waste ManagementAuthorlty 
to develop waste disposal 
guldollnos and a waste 
recycling program for their 
clinic. 

'In partnership with the local Water Districts, Humboldt County 
Waste Managoment Authority, the Cities of Arcata and Eureka, 
and the T eleosls Institute, ODCHC started a green pharmacy 
program whoreby patients and residents could safely dispose of 
unused or unneeded medications Dn~site at Its clinics. 

Nortli Coast Innovation 

• Virtually Paperless Meetings: NCCN works 
on a daily "asis to Significantly reduce and lor 
eliminate paper from meetings "y posting 
digital materials on~line and utilizing email , 
video·conferencing, projectors, and Power· 
Point . 

• Virtually Paperless Practices: Saving 
patients and providers time. travel , and 
money, telehealth technology at NCCN mem"er 
clinics is l7ridging providers to an extended 
peer network and patients to needed ~uality 
care . Reduction in travel time and resources 
has demonstrated not just green savings but 
has created access for hundreds--even 
thousands--each year, 



WATER & ELECTRICITY 
CONSERVATION 

U nfortu nately, wh ile the su pply of water rema ins . , 
canst;] nt, the Clem;] nd for fresh water continues 

to increase These realities highlight the imp'or~ -.... 
tance of water conservation techniques in the 

workplace in orderto create~cost savings and ". 

red uce water cansu mption a nd waste. ' 

Water Conservation 
Techniques 

• Automatic sensor faucets 
• Faucetaerators 
• Dual flush valves 
• Low~flow toilets 
• Efficient showerheads 
• Energy star washing machines 
• Tan kless water heaters 

Potential 6eneflte of 
Workplace Water Conservation 

• lower Water Sille 
• Reduced water hea~lng and appliance coe~ 
• leeedemand on watereupply Infra~ru~ure 
• leee water proceeeed I>y ~rea~men~ plan~. 

On average, commercial eete~­
lIehmen~dedlcate 2()"30% for 
IIgh~lng . ln addl~lon, a elgnlflcan~ 
po~lon of ~he energy ueed for 
IIgh~lng Ie wae~ on o~eol~ 
"lulpmen~, lnad"lua~e main­
tenace, or Inefficlen~ UN. 
-Redwood Energy Coae~ Au~horl~y 

Underetendlng ~he Impo~nce 
of energy efficiency, NCCN mem~ercllnlce worked 
wl~h ~he Redwood Coae~ Energy Au~horl~y and 
Pacific Gae & Elec~rlc ~ a_e ~helr energy uNge 
and Implemen~ ~h_ pa~nere' recommenda~lone. 
Aea reeul~of~helrgr"n endeavor, mem~ercllnlce 
have Nen elgnlflcan~ Nvlnge on ~helrenergy ~lIIe 
each mon~h. 

Electricity Conservation 
Techniques 

• Compact fluorescent ,u IDs a nd LED sig ns 
• Energy efficient electronic ballasts 
• Motion~sensored lig hts a nd/or switches 
• Window film and/or laminate 
• Sola r tu ,es, pa nels, and! or skylights 

Conservation Partner 

The Redwood Energy Coast Authority can help you 
assess, pia n, a nd implement energy saving solu~ 
tions that red uce energy consum ption and create 
a more energy efficient business. Check out their 
website for programs, resources, and tools at 
http://redwoodenergy.org/ 

Look for the Water Sense or Energy Star seal when purchasing water or energy 
efficient products. These seals identify EPA tested and certified products. 

These sea Is maya Iso qua lify you r ,usiness for re,ates th roug h PG&E. 



GREEN CLEANING 

We USe dozens of cleaning products every day. However. 
some of these products can present several health and envi­
ronmental concerns. They may contain chemicals associated 
with eye. skin. or respiratory Irritation. or other human health 
Issues. The concentrated forms ofsome commercial cleaning 
products are classified as hazardous. creating potential 
handling. storage. and disposal Issues for users. as well as 
severelmpacts on water. soli. and air ",uallty. Thus. with a ~It 
of careful consideration and Incentive. Implementing a green 
cleaning product program can reduce these human health and 
environmental concerns. creating a safe and healty workplace. 

In 2009. NCCN mem~er Souther;Trinity Health 
Services (STHS) asse5sed their cleaning supply 
inventory and initiated an organizational change 
to improve the health of its patient5 and 5taff, 
Now. 100% ofthi5 rural. federally ",ualined . 
health center's cleaning s.upplies are ~~een .' 

010her Green Cleaning Ideas 

• Purchase in ~ulk and re-use containers 
• Use biodegradable sponges or micronber cloths 
• Use microflber mops for cleaning floors 
• Buy CRI Certified Vacuums with HEPA filtration 

• Enhanced employee productivity 
• Increa5ed employee health 
• Reduced absenteeism 
• Conserved water and energy 
• Increased vuilding valuation 

Environmental Attributes To 
Look for on Labels 

• Green Seal Certified 
• Minimizes exposure to concentrates 
• No ozone depleting substances 

(i.e. chlorofiuorocarbons-CFCs) 
• Reduced or no volatile organic compounds 

(VOC5) 
• Reduced bioconcentration factor 

(water 50luble) 
• Reduced flammability 
• Reduced or no added dyes 

(except when added for 5afety purp05es) 
• Reduced or fragrance-free 
• Reduced or no skin irritants 

• Reduced packaging 
• Recyclable packaging 
• Recycled-content in packaging 



GREEN 
BUILDING & MAINTENANCE 

Green Conetruotlon 
Conelderatlone 

• Il0l.-.''' VOC ,.11Ite, mi ••• a"" ft.I ..... de. 
• F5C CertIIId ~lalmod ..... taluM< lamhr 
• F5C c.rtIIIod 1oorIot. IIl101eum. a"" carpet 
• EIIII1l' eI<Im IIsIrtlq. .1tIr. a"" _inl .. f1ItImI 
• Coaun •• H;y p ••• walkl .. ""''' •• aodl.r pia1erouad 

Landeoaplng 
T eohnl,,\uee 

• Plant natlv •• droutht reeletant ...... ." 
• UN organlG HII . GOmpoet. lnd mulGh 
• Apply only eco.frl.ndly pestlcld.1 
• s.t up drip Irrigation or utilize rain ~Irrell 
• UtIlize rsc:ycled GOftltructlon matarlill. 

eUGh II ~Gk. Glly. wood. lnd metal 

Pest Control 

Common pesticides can have negative effects not 
only on the natural environment but also human 
_eings as well. Instead of using these harmful 
chemicals, try these eco~friendly alternatives our 
clinics have found safe and effective: 

• Borax or Boric Acid (I.e. Terro) 
• Clove or Peppermint Oil 

Environmental 6eneflte 

• Enhallce and protect ecosystems 
• Improve air and water q,uality 
• Raiuc;e wasu streams 
• Conserve and restore natural r8sourC85 

Economic I>eneflte 

• Reduce operating costs 
• Expand markets for gfeBn product and services 
• Improve occupant productivity 
• Optimize IIf8~cyclB economic performance 

6oclall>eneflte 

• Enhance occupant comfort and health 
• Heighten aesthetic q,ualltles 
• Minimize strain on local Infrastructure 
-Improve overall q,uallty of life 

"

The U.S. Green Building Council (USGBC) has created a green _uilding rating system. LEED 
for Healthcare. The rating system is meant to guide the design and construction of both 

"" . new _uilding5and major renovations of existing buildings. Check it out on·line. 

~------------------------------------~ 
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